
License Info
• What does a Font Awesome Pro License get me?
• What can I do with a Pro license?
• What can't I do with a Pro License?
• What are seats and how do they work?
• Are the licenses for Font Awesome Pro really for life?
• Why is there a subscription to Font Awesome Pro?
• What happens if I cancel my subscription or it expires?
• Do I need to renew my subscription to receive fixes?
• I backed your Kickstarter or pre-ordered early on. What's 

changed?
• Do I need a license for every project I want to use Font 

Awesome Pro in?

Purchasing Font Awesome Pro
• How can I pay for a license?
• I'm a freelancer / agency. Do all of my clients need 

licenses?
• I'm a software reseller. Can I purchase Font Awesome on 

behalf of my clients? Do you have special rates, provide 
quotes, and handle RFPs?

• I need more seats than the buy a license page allows, 
what do I do?

• Can I get an invoice? I need one for work!
• I made a mistake. Can I get a refund on a Pro license I've 

bought?

Owning & Using Font Awesome
• Can I use Font Awesome Pro in themes or open source 

projects?
• Can I use Font Awesome kits and CDN when I purchase 

a plan?
• How do I use Font Awesome Pro?
• Help! I'm having trouble using Font Awesome
• I found a bug with Font Awesome!

Font Awesome Services
• Will kits and the CDN always be available?



• Why do I need to specify domains when using the Pro 
CDN?

• Why isn't my kit working for my domain?
• Why isn't Pro CDN working for my domain?
• What are npm packages and npm registry?
• Why do I have to pay for the npm registry?
• I know how you can make your services better!

Other Questions & Feedback
Have a question that's not here? Want to share a idea or issue? 
Contact us! Our team will get back to within a business day or so.

mailto:hello@fontawesome.com?subject=I%20have%20a%20question%20about%20Font%20Awesome

